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24 . . . - q
Timing Activity Actvity Details Partners
J Trade & Research Development, realisation and evaluation of tour operator, travel agent, media and -
an Consumer consumer research for UK & German market

Sales & Introductory Sales and Media calls in UK, Germany, Switzerland, Italy and France -
Media Calls
Media Introductory media lunch (trade and consumer) in Hamburg, Frankfurt and Munich HTA
Luncheon
Mailings Mailing of consumer media press release; Mailing of travel trade media press release -

in UK, Germany, Switzerland, Italy and France about new office

Coop Joint direct mailing in cooperation with UK Tour Operator and Airline, Promoting a UK TO, Airline,

Campaigns Travel Combination Hawai’i and USA West/LVA Island Chapters
Joint direct mailing in cooperation with Neckermann/Thomas Cook and Airline, Neckermann/Thom
Promoting Hawai'i as Cook, HTA,

Island Chapters
Consumer Consumer Hochzeitstage St. Gallen, Switzerland TO, Hotels, HTA,

Shows Honeymoon Consumer Show (16.-18.01.2004) Island Chapters
CMT Golf, Stuttgart, Germany (22.-25.01.2004) Sportscheck Reisen,
Consumer golf show, joint participation with Sportscheck Reisen. Hotels, HTA, Island

Joint event with Hotel on one evening to be hosted on the stand inviting media and [Fapies

Swiss golf clubs. Distribution of press kits
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Timing | Activity Actvity Details Partners
F eb Consumer & Website Development of German language website: HTA
Trade Design, composition, technical implementation
Press Fam Production of radio CD Rom with professional radio footage and features for Airline, hotels, HTA
distribution to all German radio station
Consumer Consumer The National Wedding Show, Manchester TO, Hotels, DMCs
Shows (06.-08.02.2004)
The National Wedding Show, London TO, Hotels, DMCs
(27.-29.02.2004)
Destinations Consumer Show, Birmingham TO, Hotels, DMCs
(27.-29.02.2004)
Trade Trade BIT Milan, Italy HTA, Island Chapters,
Shows Participation at Trade Show Hotels, DMCs
(14.-17.02.2004)
Trade Joint breakfast seminars in 3 UK cities with hotel partners, 20-30 agents per UK TO, Airline, hotels
Training city

Joint breakfast seminars in 3 German cities with hotel partners, numbers of
20-30 agents per city

Visit USA, Airline, hotels,
HTA

Visit USA Roashow Switzerland (9.-11-02-04)
Seminars for around 600 travel agents in Zurich, Bern, Lausanne

Visit USA, tour operators,
hotels
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Timing Activity Actvity Details Partners
mar Trade & Coop Dertour “Destination of the Month” campaign: Dertour, HTA, Airline,
Consumer Campaign Hawai’i Promotion with GEO Saison Supplement, display campaign in Hotels, DMCs
10.400 travel agencies, fax mailing with Raffle
Trade Trade Show ITB Berlin Trade show HTA, Island Chapters,
Corner stand, 35 sqm DMCs, Hotels
Cost includes stand fee, stand building, travel expenses and exclusive
evening function for key media and trade partners — maximum of 50 invitees
(12.-16.03.2004)
Press Conference with approx. 50 media.
Media appointments
Fam Trips 1 Wholesale/Retail Agents trip in cooperation with tour operators. Focus on Airline, HTA, Island
Germany, Switzerland, Italy and France. Chapters
Consumer Coop Joint Direct Mailing in Cooperation with Tour Tour Operator, Hotel,
Campaign Operator to UK golf Clubs Airline

Press Trips

2 Individual press fams in the UK and German market, especially journalists
who write for lifestyle magazines, consumer travel magazines, golf
magazines, sport & wellness magazines

Airline, HTA, Island
Chapters




3230 . The Mangum Group
?BJJ Marketlng PrOgramS Munich ¢ London ¢ Sydney

27 . . L. - q
Timing Activity Actvity Details Partners
A Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
p I Consumer Media
calls
Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France
Trade Fam Trip Educationals for Wholesale/Retail Agents in cooperation with tour operators, TOs, airline, HTA, Island
focus on UK agents Chapters
VIP Product Managers Famil Airline, HTA, Island
Invite existing tour operators as well as potential new tour operators from the Chapters

UK, Germany, France, Italy and Switzerland.

Trade International Pow Wow HTA, Island Chapters
Show Participate at Pow Wow Los Angeles together with international HTA
Delegation (24.-28.04.2004)
Consumer Promotion Cross Marketing Campaign with Sport Scheck, Germany’s largest sport Airlines, HTA, Island
s/advertisi Department Store with 17 Store Locations throughout Germany. Joint Direct Chapters
ng Mailing and Radio Promotion in Germany. Raffle of a trip to Hawai’i.
Press Trips | 2 Individual press fams in the UK and German market, especially journalists Airline, DMCs, Hotels,
who write for lifestyle magazines, consumer travel magazines, golf magazines, | HTA, Island Chapters

sport & wellness magazines
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Timing Activity Actvity Details Partners
M Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
ay Consumer Media
Calls
Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in the UK, Germany, Switzerland,
Italy and France
Consumer Promotion Tactical consumer advertising in UK and German golf magazines in Tour operator, hotels,
s/Advertisi | cooperation with hotel and tour operator, e. g. Whole world Golf Travel (UK), airlines, Island Chapters
ng Golf Tours St. Andrews (Germany)
Coop American Express, Italy Hotels, Island Chapters
Campaigns | Honeymoon promotion in Platinum Preview, customer magazine of American

Express

Press Trips

2 Individual press fams of Lifestyle Magazines, consumer travel magazines
and National Daily Newspapers, UK and German market

Airline, Hotel, DMCs

Individual press fam with national German TV (ARD, ZDF) and BBC (UK),
High Profile TV networks, Production of documentary

Airline, tour operator,
hotels, HTA, Island
Chapters
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Timing Activity Actvity Details Partners
J Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
un Media Media

Calls

Sales & Sales & Media Mission through 3 UK and 3 German cities, inviting Travel Travel Agents, Tour

Media Agents for Destination Training, as well as conduction sales calls to key Operators, Media, HTA,

Mission representatives from Tour Operators, evening function for Media Island Chapters
See America Week Airline, DMCs, Hotels,
Participate at See America Week Workshops - 1 Day Media, 1 Day Trade (24.- | HTA, Island Chapters
26.06.2004)

Consumer Promotion Cross Marketing Campaign: Ironman/X-Terra Sports Promotion Airline, Hotels, HTA, Island

s/Advertisi Participation at [ronman Germany in Frankfurt; Radio and Print Promotion Chapters

ng (Triathlete, Mountain bike, etc), Raffle of a Trip to Hawai’i

Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France

Coop Joint direct mailing in cooperation with FTI and airline, promoting Hawai’i FTI,

Campaigns HTA, Island Chapters
Joint direct mailing in cooperation with UK Tour Operator and Airline, UK TO, Airline, Island
Promoting a Travel Combination Hawai’i and USA West/LVA Chapters

Trade Trade Kuoni Road Show UK TO, Airline, HTA,
Training Participate at Kuoni Road Show: 10 Cities throughout UK with leading tour Island Chapters

operator Kuoni (09.-19.06.2004)
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Timing Activity Actvity Details Partners
Ju1 Trade Trade German TO: German TO, Airline, hotels,
Training Joint breakfast seminars in 3 German cities with hotel partners, 20-30 agents HTA, Island Chapters
per city
UK TO: UK TO, Airline, hotels,
Joint breakfast seminars in 3 UK cities with hotel partners, 20-30 agents per HTA, Island Chapters
city
Consumer Promotions/ | Tactical Advertising in UK and German Surf and Sport Magazines in Tour Operator, Airlines,
Advertising cooperation with Hotel and Tour Operator, e.g. Sun & Fun Group (Germany) | Hotels, HTA, Island

Chapters

Press trips

Individual press fam with private German TV (RTL, Pro 7) and UK TV,
High Profile TV networks, Production of documentary

Airline, DMCs, Hotels,
HTA, Island Chapters

Consumer
Show

Golf Travel Weekly:

Participate at Golf Consumer Show together with leading UK Travel Media
(02.07.2004)

Golf Tour Operator,
Airlines, Hotels, HTA,
Island Chapters
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Timing Activity Actvity Details Partners
A Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
ug Consumer Media
Calls
Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France
Consumer Promotion | Cross Marketing Campaign with Tchibo, European’s largest coffee chain with Tchibo, Tour operator,
s/Advertisi | over 1,600 retail stores throughout Europe. Produce a Display for the retail airline, hotels, HTA, Island
ng stores — limit to selected dealers Chapters

Win a trip to Hawai’i.
Use addresses for a follow-up mailing with a direct seller

Coop Joint Direct Mailing in Cooperation with Tour Tour Operator, Hotel,
Campaigns | QOperator to UK golf clubs Airline
Press trips Group Press Fam for UK and German Journalists Airline, HTA, Island

Chapters
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Timing Activity Actvity Details Partners
S Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
ep Consumer Media
Calls
Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France
Trade Trade TOP RESA, Deauville, France, HTA, Island Chapters,
Show Participation at Trade show Hotels, DMCs

(30.09.-02.10.2004)

Consumer Promotion Hawai’i Supplement in UK and German leading travel trade publication. Airlines, DMCs, Hotels,
s/Advertisi [ Focus on Luxury Resorts, Golf, Wellness, Nature. Island Chapters
ng
Catalogue Shooting Hawai’i and destination Feature in main Sport Scheck Airlines, HTA, Island
catalogue (circulation 1,2 Mio). Chapters

Sport Scheck is Germany’s largest sport Department Store with 17 Store
Locations throughout Germany. Joint Direct Mailing and Radio in Germany.
Raffle of a trip to Hawai’i.

UK Promotion.
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Timing Activity Actvity Details Partners
O t Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
C Consumer Media

Calls

Mailings Mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France

Trade & PATA Reisemarkt in Frankfurt: Show for consumer and trade, seminar for PATA, Hotels, Islands

Consumer travel agents Chapters, HTA

Show

Trade Trade Airtours International Airtours, Airlines, DMCs,

Training Presentation of Airtours Catalogue in Hawai'i with circa 200 German and Hotels, HTA, Island

Swiss top Selling Travel Agents and Airtours Top Management Chapters
Consumer Promotion Cross Marketing Campaign Airlines, hotels, Tour

s/Advertisi | Honolulu Marathon Promotion Opertors, HTA, Island

ng Participation at Munich Marathon Chapters
Radio and Print (Runner’s World Running Magazine) in Germany. Promote
trip to Honolulu Marathon for readership of Running Magazine; Joint Direct
Mailing with Sports Brand

Coop American Express, France Hotels, HTA, Island

Campaigns Honeymoon promotion in Platinum Preview, customer magazine of American Chapters
Express

Press Trips | Individual press Fam of Kitesurfing/Sports Magazine on the occasion of Airline, DMCs, Hotels,
Kitesurfing World Champion Ship HTA, Island Chapters
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Timing Activity Actvity Details Partners
N Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
ov Consumer Media
Calls
Mailings Joint direct mail campaign with Airtours, hotels and HTA, Island Chapters. 12- | Hotels, DMCs, HTA, Island
pages luxury travel brochure — high-glossy, 4c, C5 format. Content 2 pages: Chapters
General introduction of Hawai’i, 6 pages: Hotels, back cover: HTA and Island
Chapters.

Database: Airtours clients, addresses will be selected by turnover and luxury
travel segment

Print run: 15,000 (addresses).

Trade Trade WTM London, UK Hotels, DMCs, HTA, Island

Show Participation in Trade show with own Booth incl. Stand Fee, Stand Building Chapters
and Travel Expenses

(10.-13.11.2004)

Consumer Promotion Joint Tactical consumer advertising in German & UK Outdoor magazines Tour operator, hotels,
s/Advertisi airlines
ng
Press Trips | Individual press Fam of Lifestyle Magazine, consumer travel magazine, Airline, Hotel, DMCs

National Daily Newspaper, UK Market

Group Press Fam for UK and German Journalists Airline, Hotel, DMCs
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Timing Activity Actvity Details Partners
D Trade & Sales & Sales and Media calls in UK, Germany, Switzerland, Italy and France -
cC Consumer Media
Calls
Mailings Christmas mailing of consumer media press release -
Mailing of travel trade media press release in UK, Germany, Switzerland, Italy
and France
Coop Joint Direct Mailing in Cooperation with German Tour Operator and Airline Airlines, Hotels, DMCs,
Campaigns | Promoting Hawai’i HTA, Island Chapters
Luxury ILTM Cannes, France Hotels, DMCs, HTA, Island
Show Participate at world’s largest Incentive and Luxury Show ILTM in Cannes, Chapters
France

(09.-11.12.2004)

Consumer Promotion Joint Tactical Consumer Advertising in Glossy German & UK Wellness Airlines, Hotels, HTA,
s/Advertisi | Magazines Island Chapters
ng

Trade Trade DERTOUR Reiseakademie/Travel Academy Hotels, DMCs, HTA, Island
Training Participation at DERTOUR Travel Academy (Destination tba) to train approx. Chapters

800-900 Travel Agents on Hawai’i

Trade EIBTM Trade Show in Barcelona, Spain, with Hawai’i booth; biggest event Hotels, DMCs, HTA, Island
Show dedicated to global Mice market Chapters

(30.11.-02.12.2004)
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